
OP 34. 22 Long Street Blood Donation Appointment System Trial 

Alanna Shingirai Kondo1 
1 - WPBTS 

Background 
Blood collected through a walk-in system, where donors queue for their turn to donate leads to uncertain and 
unpredictable collections.  The Western Province Blood Transfusion Service conducted a "blood donation 
appointment system" trial at its 22 Long Street Donor Centre. The objective was to increase and predict actual 
blood collections during the trial period by offering donors the opportunity to schedule an appointment to donate 
blood on a specific date and time. 
 
Methods 
The sample included active donors who had made at least two donations in 2016 at the specific blood donor centre 
and had a valid e-mail address. An SMS was sent to the sample group asking them to opt in. A 
22longstreet@wpbts.org.za email address was created and used to communicate. Participants were called and 45 
minute-appointments were booked only on weekdays at 08:30, 09:15, 10:00, 10:45, 13:45, 14:30 and 15:15. An 
email calendar request with donors' details, rules, time and a four-hour reminder was sent for each booking. Details 
on cancelling and rescheduling an appointment were also included. On the day of the appointment donors had to 
inform the team at the donor centre that they are honouring their appointments, who in turn made a note on the 
calendar. 
 
Results 

• 996 donors were invited to be part of the trial 
• 127 donors replied to the sms (13%) of which 110 agreed to be part of the trial (87% of respondents) 
• 39 appointments were made during the period 17 March -7 April 2017 (35%) 
• 22 honoured their appointments (56%) 
• 17 either did not show up, forgot to come or had a work priority preventing them from honouring their 

appointment (44%). 
• Appointments could NOT be made for 71 participants due to the following reasons: 
• 25 donors could not be reached or voicemail messages had been left and did not respond 
• 18 donors were participating in the Two Oceans Marathon and on the 4-week hold 
• 12 had donated in the period between opting in and the start of the trial 
• 6 donors were deferred for lifestyle/medical reasons 
• 5 donors had changed their minds about their participation 
• 3 donors asked to be transferred to other panels 
• 2 donors had been resigned for medical reasons. 
• Valid units collected 17 March -7 April 2016: 368 
• Valid units collected 17 March -7 April 2017: 429 

 
Conclusion 
The research findings indicate that 13% (127/996) of participants responded to the invitation and of those 87% 
(110/127) agreed to participate. The study shows that 35% (39/110) of the participants made appointments and 
56% honoured their appointments. A significant amount of appointments could not be made (65%) and the main 
reasons included not being reachable or had voicemails left, sports involvement deferral and not due to donate. 
The research objective to increase collections was met as there was a 16% increase in valid units collected in the 
time period. However, because 44% of donors did not honour their appointments, collections remained 
unpredictable.  
 


