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Background 
Training of all professionals in a Blood transfusion service is a cornerstone for blood safety. The blood transfusion 
service should develop the competency of trainers to be able to train nurses, doctors, clinicians and technicians. 
In this regard, the chosen topic was blood donors selection.  Choosing an adapted method for adult's training is of 
importance but also taking into account the variety of the trainers' backgrounds. 
 
Methods 
The Belgian Red Cross Blood service (SFS) developed an original project in education. The objectives are to 
provide trainers with new pedagogical and technical competencies. 
During two months (March-April2017), the participants followed an e-learning course and at the end of each step, 
an on-line evaluation was mandatory. A pre and post-test were also mandatory. Exchanges forum, on various 
subjects:  transfusion chain, blood safety.., between participants were also encouraged and fruitful. 
Later on, an onsite training was organized during one week in Belgium on: 

• How to build a course including the definition of training objectives, content and evaluation 
• Various pedagogical methods for adult education (ex: flipped classrooms...) 
• The advantages of e-learning 
• The use of  "Moodle" which is a Learning Management System Platform 
• The creation, by participants, of a new adapted course to their context 

After the course, the SFS remains a supporting service and is ready to accompany the participants to continue 
building their own blended learning course on the platform.   
 
Results 
Sixteen participants followed the training (2from Rwanda, 4 from Burkina-Faso,2  from Madagascar, 1 from Niger, 
3 from Democratic Republic of Congo, 3 from Belgium and 1 from Benin  ). 
During the e- learning step, each participant increased his basic knowledge about selecting blood donors using the 
course resources. A very interesting forum was open to allow the participants to exchange on socio-cultural 
specificities. 
 
At the end of the week of the onsite training, the participants could build an e-learning course on « blood donor 
selection » on their own space on Moodle. In the future, the developed tool will remain open for the participants to 
be used in their own country to train transfusion health professionals. The SFS remains a supporting service after 
the course and will continue to maintain Moodle and open it for the participants. 
 
Conclusion 
Thanks to new technologies, training using online and onsite methods could contribute to Blood Safety by reaching 
more health professionals in a more efficient way. This approach is of importance in the blood donor selection field.  


